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WebHelp Helps you Meet Best Practice Service,
provides 24x7 communication with Customers
and can increase productivity and efficiency whilst
reducing costs.

WebHelp is a big company system but at an
affordable price.

Key Features

@ E-mail Notfifications

Customer Request Submissions
g SLA Integration

A\ Alarms & Escalations

% SMS messaging alerts

& File Attachments

@ Worldwide Access

% Manage staff schedules and workloads



BENEFITS

® Our system will allow you to stay open for business
24/7 around the world, whilst providing excellent,
cost-effective service for your customers.

® Your customers can have control over their Requests
and are able to track the status of these requests,
which drives return visits and increases customer

loyalty.

@® The system is 100% web based, enabling
management to control the requests, assignments and
work in progress from any location in the world,
allowing your company to keep in contact with remote
engineers as well as giving your employees the chance
to work from home.

® Your customers are able to update their profiles, view
their request histories, check the status of their
requests and add new ones around the clock.

MODULES EXPLAINED

!% Request Tracking

As your customers add requests and your staff resolve
them, a full history of communications is recorded
between your staff and customers and/or internally within
your company. This enables your customers to track their
own and company’s requests, your staff to keep on top of
their allocated requests and your company to manage
requests quickly and effectively.
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Self service portal

By allowing your customers to add new requests and
search for possible past solutions, the system will
massively reduce your staff’s workload which in turn
increases productivity. As the system is web based and
available 24x7, your customers can see the current status
of cII of their requests, reducing follow-up calls.

Knowledge base

ealing with a request, the best action to take is to
oric resolutions.  This helps to cut the time it

e the issue by giving your employee a

n without having to research in too much
earches give your staff the opportunity
tions or pointers within the request

® Cuts down your incoming calls gi
to deal with more requests at any o

® All this at an affordable price.

WebHelp can be used in any of the following industries:

. Manufacturing

. Retail

. Information Technology
U Service and Maintenance
. Local Governments

. Financial Sector
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Time Recording

Time Sheets are available to record the amount of time
spent dealing with a ‘Request; allowing you to bill
customers or clients on the ‘time-basis’ if necessary. It
also allows you to analyse the amount of time spent on a
‘Request’ by an employee so you can determine whether
they have been prompt in their resolution.

Q’ Billing

With the use of the Time Recording feature, you will be
able to keep track of how long it has taken your company
to deal with tasks and requests that may be subject to
billing. You can keep a record of the time spent and
have the ability to enter detailed time sheet information,
helping you with your billing requirements.

Service Level Agreements

To help you meet your contractual agreements, the system
is fully configurable with the use of alarms and
escalations. Setting time margins, you are able to make
sure that requests are being dealt with promptly and
within your service level agreements that you have with
your customers.

‘1“?[ Management Reporting

A full range of reporting tools are available to help your
company management analyse the performance of your
staff, request success rates, recurring issues, problem
products, over budget jobs and many more.



